
Troubleshooting Login Issues for Employees 

This article is meant to help if you are having trouble logging into the absence management system as 
an employee in light of recent updates to the login screen. Here are some troubleshooting tips to help 
resolve login issues for your employee account. It’s important to know that the following tips should be 
used together (and not piecemeal) for any current or future login issues. 

 
1. Verify your username and password with your system administrator. 

 
If you’ve forgotten either of your login credentials (username or password), you can click on the 
“I forgot my username” link or the “I forgot my password” link on the login screen. Both options 
will prompt you to enter your email address so that the forgotten information can be emailed to 
you directly. 
 
Your username is still your 10-digit phone number, and your password is still your 4- or 5-digit 
PIN. 
 
* Note: You will need to have a valid email address in the absence management system in order 
for the forgotten login information links to work properly. If you enter an invalid or 
unrecognized email address, you will not receive instructions for retrieving your forgotten 
information. If you did not receive an email address with forgotten login instructions, contact 
your system administrator either to enter a valid email address or to verify your login 
credentials. 
 

2. Clear your web browser’s cache. 
 
The cache is like a web browser’s short-term memory; each time you access the Internet, a 
portion of that session is stored in the cache. After a while, this cache becomes overloaded and 
bogged down, which can and does affect how the web browser interacts with the absence 
management system. 
 
Clearing out your web browser’s cache might be the most important troubleshooting tip 
available. To learn how to clear out the cache of multiple web browsers, go here: 
http://help1.frontlinek12.com/customer/portal/articles/2177587?b_id=3397 

* Note: Once you have cleared out your web browser’s cache, it is important that you exit from 
ALL web browser windows and tabs before trying to log in again. A complete cache clearing 
includes exiting from the web browser entirely; access issues might continue if the web browser 
is not closed out completely before trying to access the site again. 

3. Be aware of saved or bookmarked websites for the system. 
 
If you’ve had your username and password saved to your web browser in the past and aren’t 
sure what your login credentials are now, you will need to reach out to your district’s absence 
management administrator to verify what is listed for you on your employee account.  

http://help1.frontlinek12.com/customer/portal/articles/2177587?b_id=3397


 
If you are accessing the system through a saved or bookmarked site, you might not be 
redirected to the new login screen correctly. Try typing in the website www.aesoponline.com 
directly into your web browser’s address bar. You can then save that website as a bookmark. 
 

4. Manually type in the verified Login ID and PIN; do not rely on any saved login credentials. 
 
Try typing in your login information instead of allowing your web browser to prefill the saved 
information. 
  

5. Try using another web browser. 
 
If problems persist, try logging in using another web browser. This might help identify whether 
the issues are being caused by the previous web browser or by the system. If using another web 
browser allows access, then the issue was caused by the previous web browser, which might not 
have had its cache cleared correctly or is outdated.  

http://www.aesoponline.com/

